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The Bee Fairy Ltd takes the privacy of everyone very seriously. Compliance with the 
General Data Protection Regulation (GDPR) cannot be “certified” as there is no official 
certification process. However, you can rest assured that we fully satisfy all our 
obligations under the new regulations. 

In this Policy, we set out the basis on which we will handle any personal data that you 
share with us, or that we collect from you either directly or indirectly. By visiting our 
website, you accept and consent to the practices described in this policy. 

1. Information we collect 
 
In operating our Website, we may collect and process the following data about 
you: 
 
• Details of your visits to our Website and the resources that you access 
including, but not limited to, traffic data, location data, weblog statistics and 
other communication data. 
• Information that you provide by filling in forms on our Website, such as 
when you register to receive information such as a newsletter or contact us via 
the contact us page. 
• Information provided to us  when you communicate with us for any reason. 
 

2. Use of cookies and use of website 
 
Upon entering our website for the first time, a message will appear to warn 
you that cookies are being used and one has already been set. This message 
will provide you with the option to consent to their use. 
 
All computers have the ability to decline cookies. This can be done by 
activating the appropriate setting on your browser which enables you to 
decline the cookies. Please note that should you choose to decline cookies, y ou 
may be unable to access particular areas of our Website.  
 
All computers also have the ability to delete cookies already set. This can be 
done through your browser settings which enable you to delete cookies. Please 
note that should you choose to delete cookies, a new cookie will be set, and a 
message will appear to warn you that cookies are being used along with the 
option to consent to their use. 
 
Any advertising featured on this Website may also incorporate cookies, over 
which we have no control. Such cookies (if used) would be downloaded once 
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you click on advertisements on our Website. 
 

3. On occasion, we may gather information about your computer for our services, 
and to provide statistical information regarding the use of our Website to our 
advertisers. 
 
Such information will not identify you personally; it is statistical data about 
our visitors and their use of our site. This statistical data does not identify any 
personal details whatsoever. It is used by us to analyse how visitors interact 
with the Website so that we can continue to develop and improve this Website.  
 
We may gather information about your general Internet use by using a cookie 
file that is downloaded to your computer. Where used, these cookies are 
downloaded to your computer automatically. This cookie file is stored on the 
hard drive of your computer as cookies contain information that is transferred 
to your computer’s hard drive. They help us to improve our Website and the 
service that we provide to you. 
 

4. Use of your information 
 
The information that we collect and store relating to you is only used by us to 
enable us to provide our products or services to you. In addition, we may use 
the information for the following purposes: 
 
• To provide you with information requested from us relating  to our products 
or services and to provide information on other products which we feel may be 
of interest to you if you have consented to receive such information.  
 
• To meet our contractual commitments to you.  
 
• To notify you about any changes to our Website, such as improvements or 
service/product changes, that may affect our service.  
 
• If you are an existing customer, we may contact you with information about 
services similar or unrelated to those which were the subject of a previous 
service to you by any of the methods that you consented to at the time your 
information was collected. 
 
• If you are a new customer, we will only contact you when you have provided 
consent and only by those means you provided consent for.  
 
• If you do not want us to use your data for ourselves, you have the right to 
withhold your consent to this when you provide your details to us on the form 
on which we collect your data. 
 
• Please be advised that we do not reveal information about identifiable 
individuals to our advertisers or other organisations; however, you have the 
right to grant us permission to pass this information on to another 
organisation. 
 



5. Storing your personal data  
 
• Data that is provided to us is stored on our secure servers. Some techniques 
we employ to protect information include, but not limited to, locked files, user 
authentication, encryption, firewall technology and the use of detection 
software. 
 
• The transmission of information via the internet is not completely secure and 
therefore we cannot guarantee the security of data sent to us electronically. 
Any transmission of such data is entirely at your own risk. Where we have 
given you (or where you have chosen) a password so that you can access 
certain areas of our site, you are responsible for keeping this password 
confidential. Once we have received your information, we will use strict 
procedures and security features to try to prevent unauthorised access.  
 

6. Disclosing your information  
 
We may also disclose your personal information to third parties: 
 
• Where we sell any or all of our business and/or our assets to a third party.  
• Where we are legally required to disclose your information.  
• To assist fraud protection and minimise credit risk.  
• Whenever your personal information is disclosed relative to the above, we 
will take all reasonable steps to make sure your data is treated securely and in 
accordance with this Policy. 
 

7. Third party links 
 
You might find links to third party websites on our Website  including 
Facebook, Instagram and Twitter. These websites should have their own 
privacy policies which you should check before submitting any personal data. 
We do not accept any responsibility or liability for their policies whatsoever as 
we have no control over them. 
 

8. Data quality 
 
The information we collect and store relating to you is assumed to be 
complete, accurate and current. You have the right to contact us regarding any 
changes to or inaccuracies in your data. Upon receiving such contact, we will 
then take reasonable steps to check this for you and correct it. To do this, you 
can contact us via the contact details supplied in the “Contacting us” section of 
this Policy. 

 

9. Financial Data 

 
We use Stripe and PayPal to collect/process transaction information. Their security 



policy can be found here: www.stripe.com/gb/privacy    
www.paypal.com/myaccount/privacy/privacyhub 

10. Access to information 
 
You have the right to access the information that we hold about you in an 
easily reusable format when it’s processed on certain grounds. Should you 
wish to receive details that we hold about you please contact us using the 
details provided within the “Contacting us” section of this Policy.  
 

11. Changes to this Policy  
 
We do not have a set timescale for updating this Policy; however, any changes 
we make to this Policy in the future will be posted on this page. We therefore 
encourage you to check the date of this Policy whenever you visit our website 
for any updates or changes. 
 
This policy was last updated in July2023. 
 

12. complaints 
 
• We welcome any queries, comments or requests you may have regarding this 
Policy and you can do so by contacting us  
• If you have any concerns, comments or requests about our use of your personal 
information, you can make a complaint to us at The Bee Fairy Ltd, Hanley Mill, Hanley 
William, Tenbury Wells, WR15 8QT.  E-mail:- info@thebeefairy.co.uk 

You can also complain to the ICO if you are unhappy with how we have used your data. 

The ICO’s address:           
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF 
Helpline number: 0303 123 1113 
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